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Fleet Fitness Sample 12 month Warranty 
 
For (Name)  ………SAMPLE….….………………… 
 
Valid from  ………SAMPLE…………………..…… 
 
Equipment  ………SAMPLE……………………..… 
 
 
This Fleet Fitness warranty covers you for  

• Private use in a domestic setting 

• Mechanical failure 

• Manufacturing faults 

• Electrical faults 
 
Exclusions & Limitations 

• Malfunction caused by misuse, abuse, accident, or alteration by any person 

• Malfunction due to negligence (failure to follow manufacturer or Fleet Fitness maintenance and 
safety guidelines) or use outside our recommendations 

• Any damage or malfunction arising from equipment being used or stored outside 

• Wear and tear, marks, scratches, batteries, noises, heart rate sensors, apple plug connectivity 
(e.g. iPhone), electronic accuracy  

• Servicing 

• Costs to transport the equipment to and from the Service Centre, or a call out fee for on-site 
repairs 

• This warranty extends to consumer private domestic use only and is void when the product is 
used for commercial, corporate or institutional use 

• This warranty is not transferable 
 
To make a warranty claim 

• If a fault arises, cease using the equipment 

• Contact Fleet Fitness with the following information 
Make & Model  Fault description / Error messages 
Serial Number  Date of purchase / Proof of purchase / Tax Invoice  

 
Fleet Fitness action 

• Fleet Fitness will repair the machine (if repairable) at our Service Centre in Balcatta 

• If, in our opinion, it is not repairable we will replace it with a similar machine of similar value 
 
Manufacturer Warranty 

• Manufacturer warranty varies from product to product. The exact details of the product warranty 

are in the manufacturer’s documentation supplied with the product. The manufacturer warranty 

commences from equipment first use and often applies only to the first user. You may or may 

not have any balance left on the manufacturer warranty depending on the prior hire history of 

your equipment.   

 

Brand New Goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 

replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled 

to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 


